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1. IMosicHuTEILHAA 3AIMCKA

1.1. Heanb u 320294 AUCHUILIHHBI

HeJ'IB JUCHUITIIINHBI - (bOpMI/IpOBaHI/Ie OCHOBHBIX 3HAHUM M HaBBIKOB OpraHu3anu

HKCKYpPCHOHHOTO 00CITY’)KMBaHUS TYPUCTOB U SKCKYPCAHTOB.

3aauyl TUCHUIUIMHBL: TTO3HAKOMUTD C TIOHATHEM IKCKYPCHUOHHOE 00CTY>KMBaHUE U OCHOBaMHU
HKCKYPCOBEJICHHSI, COCTOSIHUEM PBIHKA AKCKYPCHOHHBIX YCIIYT, dTarlaMu pa3paboTKH SKCKYPCUi U
HKCKYPCHOHHBIX IPOrpaMM, OpraHu3aluei SKCKypCUOHHOTO 00CTyKUBaHUS SKCKYPCAaHTOB U
TYpUCTOB, IPUMEHEHUEM TEXHOJIOIMUECKUX HOBALUI IIPU OpraHU3alii 3KCKYPCUOHHOIO

00CITy)KMBaHUS.

1.2. llepeyeHs MIIaHNUPYEMBbIX Pe3yJIbTATOB 00yUYeHHS M0 JUCIUIIUHE, COOTHECEHHBIX €
HHIMKATOPAMH JOCTHKEHUS KOMIIeTEeHIN

KoMmnerennus
(Ko 1 HAMMEHOBaHUE)

Nuaukaropsl
KOMIIeTeHIU I
(K01 1 HAMMEHOBAHUE)

Pe3yabTarsl 00yyeHus

OIIK-3 CnocobeH
obecrnieunBath TpeOyemoe
Ka4yeCTBO MPOIIECCOB
OKa3aHHs yCIyT B
n30paHHOU cdepe
poheCcCHOHATILHOM
JIEATEIbHOCTH

OIIK-3.1. OenuBaer
Ka4eCTBO OKa3aHHUsI
TYPUCTCKUX YCIIYT C yUYETOM
MHEHHS OTpeOuTeNeH 1
3aMHTEPECOBAHHBIX CTOPOH

3HaTb: OCHOBBI YHpaBJICHUA Ka4CCTBOM
B OKa3aHUH YKCKYPCUOHHBIX yCIyT
YMmeTh: paboTath ¢ rpynnoun
IKCKYPCAHTOB H NOJIy4aTh OOPaTHYIO
CBA3b

Brnaners: HaBbIkaMu
COBEpUICHCTBOBAHMS IIpolecca
OKa3aHus yCIyT Ha OCHOBE OOpaTHOM
CBSI3U OT DKCKYPCaHTOB

OIIK-3.2. ObecneynBaer
TpebyeMoe KauecTBO
MIPOLIECCOB OKa3aHMs
TYPUCTCKUX YCIIYT B
COOTBETCTBHUU C
MEXTyHAPOTHBIMU U
HAIIHOHAIbHBIMHU
CTaH/IapTaMH

3HATh: COCTABJIATH TEXHOJIOIMYECKYIO
KapTy 9KCKYPCHH, a TaKXKe
dbopmupoBaTh NOPTPETH IKCKYPCOBOJA
YMeTh: BIcTpauBaTh 3HEKTUBHOE
B3aMMOJEICTBHE C Pa3IMUYHBIMU
ayIUTOPUSIMU

Brnagers: HaBbIKaMHU yNpaBJICHUS U
COBEpUICHCTBOBAHUSI ONIEPALIMOHHBIX
IIPOLEAYP YIIPABJIECHUS Ka4ECTBOM
HKCKYPCHOHHBIX YCIYyT

OIIK-4 - Cniocoben
OCYUIIECTBIIATh
HCCIIEIOBAHHUE
TYPHUCTCKOTO PBIHKA,
OPraHU30BBIBATH MPOJIAXKU
n HpOZ[BI/I)KeHI/IG
TYPUCTCKOTO TMPOTyKTa

OIIK-4.1 - OcyuiecTBasieT
MapKETHUHTOBEIC
WCCIIEIOBaHUS TYPUCTCKOTO
pBIHKA, TOTpeOuTENEH,
KOHKYPEHTOB, B T.4. C
1IeJIbI0 000CHOBAHUS B
pa3paboTKU CUCTEMBI HOBBIX
IKCKYPCHOHHBIX
MapIuipyToB

3HaTh: pOJb CHEIHATU3UPOBAHHBIX
KOMITBIOTEPHBIX MPOTPAMM B
HKCKYPCHOHHOM e TENbHOCTH
YMeTh: NpUMEHSATh
CHeUaIN3UPOBaHHBIE KOMITBIOTEPHBIE
MIPOTPaMMBI TIPU OPTAHU3AIAH
HKCKYPCHOHHOTO 00CITYKUBAaHUS
Bramets: crmocoOHOCTHIO MPUMEHSITh
pa3IYHbIe KOMITBIOTEPHBIC
MIPOTPaMMBI ITPH OPTAHU3AIHH
00CTy)KUBaHUS IKCKYPCAHTOB U
TYpPHCTOB

OIIK-4.2. dopmupyer
KaHaJbI COBITa TYPUCTCKHX
POAYKTOB U YCIYT, a TAKXKE

3HaTh: OCHOBBI MTPOIBMKEHUS
9KCKYPCHOHHBIX YCIIYT Ha Pa3IMYHbIX
OHJIAMH ILIOMIagKaX




WX TIPOJBUKEHUE, B TOM
4yucie B ”HPOPMAIIMOHHO-
TEJIEKOMMYHUKAIMOHHOM
cetu UaTepHer

YMeTh: hopMUPOBATH MPEATIOKEHUE B
CETH MHTEPHET /IS MTOTEHITMATbHBIX
9KCKYPCAHTOB

Bnanets: HaBbikamu pabotel B KT ¢
1EeNTbI0 9P PEKTUBHOTO MPOIBHKEHUS
PO ECCHOHATBHBIX TPOEKTOB

OIIK-6 CnocobeH
MIPUMEHSATH
3aKOHOJIATEIILCTBO
Poccuiickoit denepanuu, a
TaK)XK€ HOPMBI
MEXIYHApOJIHOTO MpaBa
MIPU OCYIIECTBICHUU
npodeCCHOHATbHON
JIeSITENLHOCTH

OIIK-6.2. Cobmronaer
3aKOHOJATEIbCTBO
Poccuiickoit denepanuu o
IIPEJOCTaBIECHUU
TYPUCTCKHUX yCIyT

3HaTh: OCHOBBI 3aKOHO/IATEIHCTBA B
cdepe SKCKYPCHOHHOM 1eATeIbHOCTH
YMeTh: IpUMEHSTh TpeOOBaHUS
3akoHOB 1 'OCToB B uacTu BeeHU
AKCKYPCUOHHOU JIEATEIIbHOCTH
Brnagets: HaBbIKaAMU OIICHKHU
cobmoieHus TpeboBaHus TPeOOBAHMIMA
POCCHUICKOr0 3aKOHOAATEIbCTBA B
cepe IKCKYPCHOHHOM paboThI

OIIK-6.3. OGecnieunBaer
JIOKYMEHTOO00O0pOT B
COOTBETCTBUH C
HOPMAaTHUBHBIMHU
TpeOOBaHUAMU

3HaTh: OCHOBBI COCTABJICHUS
TEXHOJOTMYECKON KapThl SKCKypCUU
YMeThb: NpOBOIUTH HEOOXOAUMBIE
(uHaHCOBBIE PACYETHI SKCKYPCUOHHOU
YCIIyTH

Bnaners: HaBblKaMu 0(OpMIIEHUS
OTUYETHBIX IOKyMEHTOB B
AKCKYPCUOHHOW JIEATEIIbHOCTH

OIIK-7 - Criocoben
obecrieunBaTh
0e301acHOCTh

00CITy )KHUBaHUS
noTpedurtenei u
coOnrofeHne TpeOoBaHMM
3aMHTEPECOBAHHBIX CTOPOH
Ha OCHOBaHUU
BBITIOJTHEHHSI HOPM U
MIPABIJI OXPaHbBI TPYAa U
TEXHHUKHU 0€30MacCHOCTH

OIIK-7.3 - Koopaunupyet
WCIIOJIb30BAHUE PA3INIHBIX
BUJIOB TPAHCIIOPTA JIJIs
MEPEBO3KU IKCKYPCAHTOB
(TypucTOB) pu
IKCKYPCHOHHOM
00CITyKUBaHUU

3HaTh: HOBALlMU B TYPUCTCKOMN U
9KCKYPCHOHHOM cepe

YMeTb: HCTOIB30BaTh HOBAIIMH MTPU
(hOpMUPOBAHUH TYPUCTCKOTO H
HKCKYPCHOHHOTO MPOIYKTa, IPU
MIPEAOCTABICHUU YCIIYT TYPUCTaM U
HKCKYpCaHTaM

Bnaners: HaBBIKAMH HCITOIL30BaHUS
HOBAIIMI B 9KCKYPCUOHHOM
00CITy>KMBaHUU

1.2. MecTo AMCHUILINHBI B CTPYKTYpe 00pa30BaTe/IbHON NPOrpaMMbl

JucuumuimHa (mooyas) «Opeanuzayus IKCKYPCUOHHO20 0OCTYHCUBANU OTHOCUTCS K
00s13aTeIbHON YacT 00pa30BaTENIbHBIX OTHOIICHUH OJIOKA TUCIIUIIIINH y4eOHOTO TUTaHa.

JUisi OCBOEHUS TUCHMIUIMHBL «Opeanusayus 3KCKYPCUOHHO20 O0OCIYHCUBAHUA» HEOOXOAUMBI
3HAHWSA, YMEHUS U BIAJCHUsS, CHOPMUPOBAHHBIE B XOJI€ M3yUEHHUs CJIEAYIOUIMX AUCLUUIUIMH U
MIPOXOXKJICHHUS TPAKTHK: YCTOHUMBOE pa3BUTHE TypusMa (Ha AaHIVIMHCKOM s3bIke), TexHonoruu
MPOJaX B MHAYCTPUH Typu3Ma, Opranusanus TyponepaTopcKoi U TypareHTCKOU JesTeIbHOCTH.

B pesynabrare OCBOEHUS JIUCHMIUIUHBI «Opeanuzayusi 9KCKYPCUOHHO2O —OOCIYHCUBAHUAY
(GhopMUPYIOTCSI 3HAHUS, YMEHUS U BIAJACHUS, HEOOXOAUMBIE NIl U3yUEHUS CIACAYIOUNX AUCLMILIIUH U
MIPOXOXKACHUS MPAKTUK: YIIpaBJI€HHWE NPOEKTaMU B TYPUCTCKOW HHAycTpuH, CTpaTernyeckuii u
ONEpAIMOHHBIM  aHalW3 TYPUCTCKOTO M TOCTMHUYHOrO OusHeca, ['ocynapcTBEeHHO-uacTHOE
[IapTHEPCTBO B MHAYCTPHUH Typu3Ma, OpraHn3allMOHHO-yIIPaBIe€HYECKasl IPAKTUKA .

2. CTpyKTypa IHCHUILIHHBI
O6m1ast TpyA0€MKOCTh TUCIUIUIMHBI COCTABISIET 4 3.€., 144 akameMuueckux yaca (OB).



CTpyKTypa IMCUMIJIMHBI JI 04HOI opMbI 00yUeHM I

O0beM IUCHUIUTMHBI B (OpME KOHTAKTHOM paboThl OOYYAIOIIUXCS C MeJaroruyecKuMu
paboTHUKaMU W (WJIM) JIMIIaMH, TPUBJICKACMBIMH K pealu3aliii 00pa3oBaTEeIbHOW MPOrpaMMbl Ha
WHBIX YCIIOBUSIX, IPU MIPOBEIACHUH YICOHBIX 3aHSATHH:

Cemectp | Tun yueOHBIX 3aHATHIA KonnuectBo
4acoB
5 Jlexkuun 10
5 Cemunapsl 18
5 DKk3ameH 18
Bcero: 46

O0beM nucHMIIHHBI (MOIYJIs) B (hOpME CAMOCTOSITEIbHON PabOThl 00YYAIOIUXCS COCTABIIAET
98 akamemuueckux yaca(oB).

3. Conep:xaHue TUCHHUILIAHBI

Ne | HammeHoBaHme pa3jena Conep:xanue
AUCHMIITTUHBI
1 DKCKYypCHOHHOE [ToHsiTHE  «IKCKYpPCHOHHOE  OOCIYy)XKUBaHUE», 3aJaud U

00CIy)KMBaHHE B TypU3ME
OCHOBBI 3KCKYPCHOHHOTO
aena.

¢byHkuuu. Poiib 3KCKYpCHOHHOTO OOCITY’KUBAaHHUS B CTPYKType
TYPUCTCKOTO HPOAYKTAa. ODKCKYypCHsl: IMOHSTHE, COJIEpXKaHHE,
CTPYKTYpa, Npu3Haku, (GyHKiuM, npusHaku. Knaccudukanums
sKcKypenid. PasButne skckypcuoHHoro nena B Pocecnm m 3a
py6exxom. IlepBble opraHu3anMoOHHbIE (GOPMBI IKCKYPCHOHHOU
pabdotet B Poccum B XVII-XIX BB. OxckypcuoHHas
JesTeabHOCTh B XX BEKe (1eATeNIbHOCTh BEIyIUX TYPHUCTCKO-
HKCKYPCHOHHBIX Opranusanuii). Pa3Butue 3KCKypCHOHHOM
JEeSTEIIBHOCT B Poccuy B COBPEMEHHBINM NEPUOJ, COCTOSTHUE
po0JIEMbI Pa3BUTHSI U NYTH UX PEIICHUS.

Pazpabotka skckypcuit

MapkeTHHroBble UCCIEI0BaHMUS ISl Pa3pabOTKH 3KCKYPCHH.
Otanbl pa3padOTKU IKCKYPCUU: ONpenesieHre leieil u 3amad,
BBIOOp TeMbl, OTOOp MCTOYHUKOB HH(MOpMAIMM, TOA00p
JUTEPATYPHBIX U APYTUX UCTOUYHHUKOB U UX U3y4YEHHE, OTOOp U
U3y4EHHE 9KCKYPCHOHHBIX 00BEKTOB, pa3paboTka
HKCKYPCHOHHOTO MaplIpyTa, MOJArOTOBKAa TE€KCTa U MOPTQens
HKCKYpCOBOZA, BBIOOp METOAOB MPOBEACHUS HKCKYpPCHH,
COCTaBJIEHME  METOJUYECKOW  pa3paboTku.  HopmaruBHble
JIOKYMEHTHI, peraMeHTHpYIonHe (OPMUPOBAHUE SKCKYPCHH.

Pazpabotka
AKCKYPCHOHHBIX IPOTpaMM

[Tonstue "PKCKypcHOHHas TMporpaMma» U €€ COJAEpKaHHE.
Buasl  9KCKypCHOHHBIX HporpamMM. OTambl  pa3paboTKu
OKCKYPCHOHHBIX TIPOTpPaMM: HCCIEN0BaHHE, IOA00p YCIYT,
COCTaBJIIEHUE, pacdyeT CTOMMOCTH. (DaKTOpbl, BIMSIOIIME HA
pa3paboTKy pa3IMYHBIX BUAOB 3KCKYPCHOHHBIX IPOTPaMM.
CocraBieHHE JKCKYpPCHOHHBIX IPOTpaMM C YYE€TOM: MecTa
MMPOBEACHUA JKCKYPCHUH, PA3JIMYHBIX TPAHCIIOPTHBIX CPCIACTB,
pasHbIX KaTeropuid NoTpeduTese u mp.

MeTtoanka B TEXHHKA
MPOBEJICHUS DKCKYPCUU

Meronuueckue  MpUEMBbl  MPOBEACHUS  OKCKYPCHM,  HX
kinaccuukanus. Ilpuemsl mokaza u pacckaza. CyImHOCTh U
0COOEHHOCTH 3KCKYPCHOHHOI'O IOKa3a M pacckas3a. TexXHuka
IpOBEIEHUS 3KCKypcuu. Pasperienne KOH(QIMKTHBIX CUTYaIUH.
JlnbdepenuripoBaHHbll MOAXOA MPH NPOBEIEHUU SKCKYPCUHU




OCOOeHHOCTH  TPOBEAEHUS OKCKYPCHHA I Pa3IMYHbIX
Kareropuii motpeduteneli. CoOBEpIICHCTBOBAHHE HAaBBIKOB
MIPOBECHUS IKCKYPCHUH.

5 Opranu3anus
o0CITyKUBaHUS
9KCKYPCAHTOB U TYPUCTOB

TpeboBanus K 9KCKYPCHOHHOMY 00CITy’)KUBaHUIO
JlesATenbHOCTh SKCKYPCUOHHBIX U TYPUCTCKHUX MPEIINPUATUN B
OpraHu3anuu OOCIy)KMBaHUS TYpUCTOB M 3IKCKYypCaHTOB,
B3aUMOJCHUCTBUE C IIOCTaBUIMKAMM YCIYI, METOIUYECKOE
oOecrnieueHre. TexXHONOrHs SKCKYpPCHOHHOIO O0OCITYyKMBAaHUS
TYPUCTOB M 3KCKYPCAHTOB. [IeATeIbHOCTH IO IMPOJBUKECHUIO U
COBITY S3KCKYPCHOHHBIX YCIyr Ha pblHOK. KoHTpomb 3a
IIPEAOCTABICHUEM JKCKYPCHOHHBIX ycayr. HopmaTtuBHBIE
JOKYMEHTBI, PETYJHPYIOIINAE IKCKYPCHOHHYIO IESATEIBHOCTD.
Ponp  oKCckypcoBOga B JKCKYPCMOHHOM  IIPOLECCE.
DKCKypCOBOIYECKOE MAaCTEPCTBO: 3HAHUS, YMEHUS U HaBBIKU.
Texnuka paboOTBl dSKCKypcoBoja ¢ rpynmnoid. Peus wu
BHEpEUYEBbIC  CPEICTBa  OOIIEHUS  HKCKypcoBoJa  IIpHU
IPOBEAEHUN  3KCKypcuu.  Opranuzanusi  A€SITEIbHOCTU
HKCKYPCHOHHOTO NPEATIPUATHS.

6 HoBanuii B 93KCKYpCHOHHOM
o0CITyKUBAaHUU

HoBamun B 3KCKypCHOHHOM J€ATENbHOCTU. Buapl HOBalMii B
SKCKYPCUOHHON JleATeNnbHOCTH. Mcrnonap30BaHMEe HOBEHUIIUX
TEXHOJIOTHI npu OpraHu3aluu 3KCKYPCHUOHHOTO
oOciyxuBaHusi: (HOPMUPOBAHUSA HKCKYPCHOHHOTO MPOIYKTa,
€ro BHCIPCHHS HAa PBIHOK H OOCTY)XUBaHUS BO BpeMs
nytemecTBus. HoBamum B TeXHHYeCKOM  oOOecredeHuu
OKCKYypCHH, B (DOpPMAax ¥ METOJIaX MPOBEICHUS YKCKYPCHH H TIP.

4. OOpa3zoBaTe/ibHbIE TEXHOJIOTHH

HJ'ISI IMPOBCACHU y‘l€6HBIX

oOpa3oBarenbHble TEXHOJOTUU. J[7st

3aHATUH 1O  JUCHMIUIMHE  HCIOJB3YIOTCS  Pa3IM4YHbIC
OpraHM3alnuy y4eOHOro mporecca MOXKET OBITh HCIIOJIb30BAHO

QJICKTPOHHOC 06yquI/Ie u (I/IJ'II/I) JUCTAaHIIMOHHBIC O6pa30BaTeJ'IBHLIe TCXHOJIOTHH.

5. OneHKa NJIAHUPYeEMBbIX Pe3yJIbTATOB 00y4YeHHUs!

5.1 CucreMa oueHUBAHUA

dDopmMa KOHTPOJIA

Makc. K0JIM4eCcTBO 0aJ110B
3a onny Bcero
padorty

Texkymui KOHTPOJIb:

- onpoc

10 6annos 20 6annoe

- yuacmue 8 OUCKYCCUU HA ceMUHape 5 bannos 10 6annos
- npakmuyeckas paboma (mema 2,3) 10 6annos 20 bannos
- npesenmayus 10 bannos 10 6annos
[TpoMexyTouHasl aTTECTALUS —9K3AMEH 40 Gay1oB
HTroro 3a cemectp 100 GaioB

[TonmyueHHBII COBOKYIHBIN PE3yIbTAT KOHBEPTUPYETCS B TPAJAUIIMOHHYIO IIKAJTy OLICHOK U B
mKany oneHok EBporelickoil cucreMsl nepeHoca u HakorieHus kpeautos (European Credit Transfer
System; nanee — ECTS) B COOTBETCTBUU € TaOJIHIICH:

| 100-GamumbHast mkana | TpagdIMOHHAS IIKAJIA | Illkana




ECTS
95 —100 A
8394 OTIIUYHO B
68 — 82 XOPOIIO 3a4TEHO C
gg : g; YIOBJIETBOPUTEIHHO E
20-49 FX
0-19 HEYJIOBJIETBOPUTEILHO HE 3a4TEHO =

5.2 KpnTeplm BBICTABJICHHUSA OLNCHKHU IO TUCHUIIIMHE

Bananl/
HMIxana
ECTS

OueHka no
AUCUUILINHE

KpuTepun oueHku pe3yabTaToB 00yUeHHs 10 JUCHHUIIJIUHE

100-83/
AB

OTJINYHO/
3a4TEHO

BricTaBisiercss 00y4aromeMycsi, €ClIiu OH ITyOO0KO U IPOYHO YCBOMJI TEOPETHUECKUH U
MPAaKTUYECKUI MaTepua, MOXKeT IPOJIEMOHCTPUPOBATh ATO HA 3aHATHUAX U B XOJ1€
MIPOMEKYTOUHON aTTeCTallUuu.

OOyJaronuicst NCUEPIIBIBAIONIE U JIOTHYECKH CTPOWHO M3JIaraeT y4eOHbIH MaTepHa,
YMEET yBSI3bIBATh TEOPHIO C MIPAKTHKOMH, CIIPABIISIETCS C PEIICHUEM 33124
npodeccrnoHaNbHOI HaNpaBJICHHOCTH BBICOKOTO YPOBHSI CIIO’KHOCTH, NIPABUIIBHO
000CHOBBIBAET IPHHSATHIE PELICHUS.

CB00O0OIHO OpHEHTHpPYETCS B yueOHOH M Mpo(hecCHOHATBHOM InTepaType.

OrieHKa o JUCLUIUINHE BBICTABILIIOTCA 00ydaromeMycs ¢ y46ToM pe3yIbTaToB
TEKyLIed U IPOMEXYTOUHOM aTTECTALIMHU.

KomnereHuuny, 3akperui€HHbIe 32 JUCHUILTMHON, COPMUPOBAHBI HA YPOBHE —
«BBICOKHI».

82-68/

Xopo1io/
3a4TEHO

BricTaBmisiercs 00ydaromeMycsi, €ClIi OH 3HAET TEOPETUYECKUHN U IPAKTUIECKUI
Marepuai, TpaMOTHO U M0 CYILIECTBY HU3JIaraeT €ro Ha 3aHATUSAX U B XOJIe
MIPOMEKYTOYHOM aTTeCTallNM, HE JOMYCKas CyIIeCTBEHHbIX HETOYHOCTEM.
OO0y4aronIuiics: IPaBIIIEHO MPUMEHSICT TEOPETUICCKUE TION0KESHUS TIPH PEIICHUN
MPaKTUIECKUX 3a/1a9 IPO(PEeCCHOHANBEHON HAPABICHHOCTH Pa3HOTO YPOBHS
CJIO)KHOCTH, BIIaJIeeT HEOOXOAUMBIMH JIJIS STOTO HABBIKAMH U MPUEMaMH.
JlocTaTo4HO XOPOIIO OPUEHTHPYETCS B yUeOHOU U TpodecCHOHATEHON IUTepaType.
Or1eHKa M0 JUCIUIUINHE BBICTABIIOTCS 00yJaromeMycs ¢ YI6TOM pPe3yIbTaToB
TEKyLIeH U NPOMEXYTOUHOM aTTECTALIMH.

KommereHnuu, 3akperuiéHHbIC 3a TUCIUIUTMHON, C(OPMUPOBAHBI HA YPOBHE —
«XOPOILHA».

67-50/
D,E

yIOBJICTBO-
purenbHo/
3a4TCHO

BricTaBnsiercs oby4aromemMycsi, €Clii OH 3HAeT Ha 6a30BOM YPOBHE TEOPETHUECKUN U
MPAKTUYECKHUA MaTepHal, TOMyCKaeT OT/ENbHBIE OUTMOKH MPHU €T0 M3JI0KEHUH Ha
3aHATUAX U B X0JI€ TPOMEXYTOYHOM aTTeCTalUH.

OO0yuaronuiicst HCTILITHIBAET ONIPEACTIEHHBIE 3aTPYJHEHNSI B MPUMEHEHUH
TEOPETHICCKUX TTOJIOKEHUH MTPH PEIICHAH MPAKTHYECKIX 33134 MPO(ecCHOHaTbHON
HaIPaBJICHHOCTH CTAaHIAPTHOTO YPOBHS CIIOKHOCTH, BIaleeT HEOOXOIUMBIMU IS
9TOro 6a30BBHIMU HABBIKAMH U PUEMAMHU.

JleMOHCTpHpYEeT NOCTaTOYHBIN YPOBEHD 3HAHUS YICOHOH TUTEepaTyphl IO JUCIUTUINHE.
Or1ieHKa 0 JUCIUIUINHE BBICTABIIOTCS 00yJaromeMycs C YI6TOM Pe3yIbTaToB
TEKyLIeH U NPOMEXYTOUHOM aTTECTALIMHU.

Komnerenmum, 3akperiéHabple 3a JUCIUTUTNHON, cOPMHUPOBAHBI HA YPOBHE —
«JIOCTATOYHBIN».

49-0/
F,FX

HEYI0BJICT-
BOPHTENBHO/
HE 3a4TCHO

BeicraBnsiercst oOyuaromeMycs, €ClI OH HE 3HAaeT Ha 0a30BOM ypOBHE TEOPETHUECKUI
U TIPaKTHYECKUI MaTepHuall, TOMyCKaeT TPyOble OMNOKH MPH ero M3I0KEHUH Ha
3aHATUSIX U B XO/I€ IPOMEXYTOUYHOHN aTTECTaLUMU.

OO0y4aronuiicst UCTIBITBIBAET CEPhE3HBIE 3aTPYTHEHUS B IPUMEHEHNH TEOPETHIECKUX
MOJIOKECHUH TP PeIICHUH NPAKTHIECKUX 3a7ad Ipo(ecCHOHATBHONW HAPaBIEHHOCTH
CTaH/IapPTHOTO YPOBHS CII0KHOCTH, HE BJIaJieeT HEOOXOIUMBIMH JUIS 3TOTO HaBBIKAMH 1
IpUEMAMH.

JeMoHCTpHpYeT (parMeHTapHble 3HAaHHUS Y4eOHO JIUTepaTyphl IO TUCLUIIIIMHE.
O1eHKa 10 AMCIMIUIMHE BBICTABISIIOTCS 00yJaronieMycs ¢ y4éToM pe3yJIbTaToB




Baaasl/ | Ouenka nmo Kputepun oueHkn pe3yaibTaToB 00y4eHUsI 10 JUCUUIJIMHE

HMIxana | gucHUIIAHE
ECTS

TEKyIIeH U MPOMEKYTOUHON aTTECTAIMH.
KoMmnereHnuy Ha ypoBHE «JOCTaTOYHBIN», 3aKPEIUIEHHBIE 34 JUCLUIUIMHOM, HE
chopMHpOBaHEHI.

5.3 OueHouHble cpeacTBa (MaTepuajbl) IS TEKYIIero KOHTPOJs YyCIeBaeMOCTH,
NPOMEKYTOYHOM aTTeCTAMM 00YYAIOUINXCS N0 JUCHHIIHHE
Ounas popma obyuenus, sxzamen 60 5 cemecmpe
3awuma kypcosoii pabomul 6 5 cemecmpe
Ouno-3aounasn ghopma ooyuenus, skzamen 6 6 cemecmpe
3awuma xypcogotl pabomwi 6 6 cemecmpe
Ilpumepnvie sonpocwl K IK3ameny
dopMupoBaHUEe U Pa3BUTHE SKCKYPCHOHHOTO Jiena B Poccum.
CymHOCTb, PYHKINHU, CTPYKTYpa U MPU3HAKH SKCKYPCHUH.
Knaccudukanms sxckypcuit.
DKCKypCcoBOJ, TpeOOBaHUS JTUYHOCTHBIE W mpodeccuoHanbHble. [IpaBa, 00s3aHHOCTH U
OTBETCTBEHHOCTh IKCKYpPCOBOJIA.
5. DkckypcoBogueckoe mactepcTBo. (CraraeMble 3KCKYpPCOBOAUYECKOro mactepctBa. Ilytu
MOBBIIIEHUS SKCKYPCOBOTYECKOTO MAaCTEPCTBA.
6. CpencrBa 00IIEHUS SKCKYPCOBOA MPH MPOBEACHUN IKCKYPCHH.
7. TexHuKa MPOBEACHHS YKCKYPCHI.
8. OcoO6eHHOCTH MPOBEACHUS SKCKYPCHM ISl pa3TUYHBIX TPy 3KCKYPCAHTOB U TYPUCTOB.
9. DKCKYpPCHOHHBII OOBEKT: OTOOpP M M3Yy4YeHHE SKCKYPCHOHHBIX 00BEKTOB. TpeOoBaHHs K
9KCKYPCHOHHBIM 0OBEKTaM.
10. Krnaccudukamus 5KCKypCHOHHBIX 00BEKTOB.
11. Ponb MapKeTHHTOBBIX UCCIIEIOBAHUM MPU OPTaHU3ALUN YKCKYPCHOHHOTO 00CTY>KUBaHUS.
12. Dranbl pa3pabOTKH SIKCKYPCUH U MX XapaKTEPUCTUKA.
13. Ucnonb3oBanue My3est IpU MPOBEICHUH KCKYPCHUU.
14. Metoauueckas pa3paboTka (TEXHOJOTHYECKass KapTa SKCKYpPCHH), €€ COCTABJICHHE U
coJiepKaHue.
15. [optdens 3xcKypcoBOia U €ro poJib B IPOBEIEHUH KCKYPCUH.
16. TpebGoBaHMs K SKCKYPCHOHHBIM OOBEKTaM.
17. DkckypcuoHHas porpaMMma u e€ coziepkaHue.
18. Hcnonb30BaHuE aHUMALUU B SKCKYPCHOHHOM OOCITY>KUBaHHH.
19. dakropsl, BIUSIOMKE Ha Pa3pabOTKy SIKCKYPCHOHHBIX IPOTPaAMM.
20. Mertoanyeckue MpUeMBbl OKa3a U UX XapaKTepUCTUKA.
21. Meroanyeckue MpUeMbl paccKasza U UX XapaKTePUCTHKA.
22. Bpi0op npueMoB Mokasza U pacckasa Ipu NPOBeICHUH IKCKYPCHUH.
23. PacdeT cTomMOCTH SKCKYpPCHOHHBIX IPOTPAMM.
24. TpaHcnopTHOe 00ecrieyeHHe HIKCKYPCaHTOB.
25. OpraHu3anyoHHAs ACITEIBHOCTH YKCKYPCHOHHOTO TPEATIPHUSTHS.
26. OpraHu3anus DUTaHUSA SKCKYPCHOHHBIX I'PYTIIL.
27. DKCKYpPCHOHHOE 00CTY)XKHBaHWE MHOCTPAHHBIX TYPHCTOB.
28. IIpoaBukeHHE HIKCKYPCHOHHOTO POIYKTa HA PHIHOK.
29. Peanmuzanus SKCKYpPCHOHHOTO MPOJIYKTA.
30. Metoaunueckoe obecredyeHre IKCKYPCHOHHOTO 00CITyKUBAHHUSL.
31. KoHTpoJb Ha/T KAa4eCTBOM OOCITYKHBAHUS SKCKYPCAHTOB.
32. TuddepeHIMpOBaHHBIN MOAXO0] B IKCKYPCHOHHOM O0CTYKHUBaHUH.

NS

[To xypcy npeaycMoTpeHbI KypcoBble paboThl. [IpumMepHbIe TEMaTHKHU TIPEICTABICHBI B
paznene 9.2
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6. YueOHo-MeToqu4ecKoe U MHGOPMALMOHHOE O0ecTeyeHue TUCIUTLTHHBI
6.1 CnuCcOK HCTOYHHUKOB H JINTEPATYPHI

Hcrounnku
OcHosHyie

1. ®enepanbHblii 3akoH OO0 OCHOBaX TYpUCTCKOW esATeNbHOCTH OT 24.11.1996 Nel32-03
(ot pen.24.03.21)

2. [TocranoBnenne [IpaButenscrBa PO ot 28.04.2022 N 771 "O6 yrBepxknenun [IpaBun
BEJICHUS €IMHOTO (peiepaaIbHOro peecTpa 3KCKypCOBOIOB (THI0B) U THIOB-TIEPEBOAUYMKOB U MEPEUHS
COJZICPIKALINXCS B 9TOM PEEeCTpe CBEICHMIA, pa3MellaeMbIX Ha O(QHIMATBHOM caiite DenepaibHOTro
areHTCTBa MO0 Typu3My B HH(GOPMAIIMOHHO- TEJIEKOMMYHUKAIIMOHHOU ceTH "HMHTepHeT

3. I'OCT P 50681-2010 Typucrtckue yciayru. I[lpoekTrupoBaHne TYpUCTCKUX yCIyT

4, I'OCT P 54604-2011 Typuctckue yciayru. OIKCKypcHOHHbIE ycayru. OOmme
TpeOOBaHUS

5. I'OCT P 57807-2017 Typuctckue yciayru. TpeboBaHUS K IKCKYpPCOBOAAM (THUIaM)
Jluteparypa
OcnosHas

1. bapanos, A. C. VHpOpManMOHHO-3KCKYPCUOHHAsSI JESATEIBHOCTb Ha MPEIIPUITUIX
Typusma : yuebnuk / A.C. bapanos, U.A. buckko ; nox pea. npodeccopa E.W. bornanosa. — MockBa
: IHOPA-M, 2022. — 383 c. — (Bricuiee oOpa3oBanue: bakanaspuar). - ISBN 978-5-16-011324-1.

2. KupatkoBa, JXX. B. OCHOBBI 5KCKYpCHOHHOH JEATENLHOCTH : YUYEOHUK U MPAKTUKYM IS
cpenHero npodeccuonampHoro oopaszosanus / XK. B. XKupatkosa, T. B. Paccoxuna, X. ®@. Ouunosa.
— Mocksa : U3parensctBo FOpaiit, 2020. — 189 c. — (IIpodeccuonansrnoe oopazosanue). — ISBN
978-5-534-13031-7.

3. CkobGenbubiHa, A. C. TexHOTOTUN U OpraHU3aIysl SKCKYPCUOHHBIX YCIYT : YUeOHUK IS
akangemudeckoro 6akanmaBpuara / A. C. Cxobenbipiaa, A. I1. Hlapyxun. — 2-e u3j., nmepepad. u J01.
— Mockaa : UsnatenbctBo FOpaiit, 2019. — 262 ¢. — (bakanaBp. Akagemudeckuii kypc). — ISBN
978-5-534-06902-0.

4. DKCKYpCHOHHasl J1eATebHOCTh B MHAYCTPHUM rocTeNpUUMCTBa : yueOHoe mocobue / U.C.
bapuyxos, 10.b. bammn, A.B. 3aiiues, JI.B. baymrapren ; nog o6m. pex. FO.b. bamuna. — Mocksa :
By3zoBckuii yuebnuk : UTHOPA-M, 2022. — 204 c. — (Cpeanee npodeccruoHaabHOe 00pa3oBaHue). -
ISBN 978-5-9558-0645-7.

Jonornumenvnas

1. CesarocnaBckuii, A. B. Okckypcuonnoe geno // IlpukinagHas KyJbTypOJIOTHS.
Ounuknonenus / Coct. u Hayu. pen. M. M. Beixosckas M.: OO0 Uzn-Bo «Cormnacuey, 2019. c. 786—
788. - URL.: https://elibrary.ru

2. Cko6enbipiHa, A. C. TexHonoruss W opraHuzanus WHGHOPMAIMOHHO-IKCKYPCHOHHOM
JeATETLHOCTH © YUYEOHUK ISl cpeaHero npodeccuoHanbHoro oopazosanus / A. C. CkobOenbiibiHa, A.
I1. apyxuH. — 2-e u3z., nepepad. u gon. — Mocksa : U3garensctBo HOpaiit, 2019. — 262 c. —
(ITpodeccuonanproe oopazosanne). — ISBN 978-5-534-09061-1.

6.2 IlepeueHnb pecypcoB HHGOPMALHMOHHO-TEIeKOMMYHUKANIMOHHOU ceTn « AHTepHET»

Harnwonansnas siaekrponnas oudmuorexa (HOB) www.rusneb.ru

HNudopmanmonno-npaBoBas cucrema «[apant». — URL: http://www.garant.ru
Hudopmanmonno-mnpasosas cucrema «Koncynprant mirocy. — URL: http://www.consultant.ru
ELibrary.ru Hayunas snexrponnas 6udiamnorexka www.elibrary.ru

DeKTpOHHO-0MOIMOTeYHas cucTemMa Znanium.com

OnekrponHas oudnuorexa Grebennikon.ru www.grebennikon.ru



http://www.rusneb.ru/
http://www.garant.ru/
http://www.consultant.ru/%20Информационно-правовая
http://www.consultant.ru/
http://www.elibrary.ru/
http://www.grebennikon.ru/
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6.3 IIpodeccuonanbHbie 6a3bl JAHHBIX H HHPOPMALMOHHO-CIIPABOYHbIE CHCTEMbI
Joctyn k npodeccruonanbHbiM 0a3am ganubix: https://liber.rsuh.ru/ru/bases

WHdopmanoHHbIE CIIPABOYHBIE CUCTEMBI:
1. Koncynbrant Ilmoc
2. Tapanr

7. MaTepuaJibHO-TeXHUYeCKOe o0ecneyeHue JUCIIUMINHBI

Hns obecrnieueHus JUCIUILINHEI HUCIONb3YyeTCs MaTepHUaIbHO-TEXHUYECKAs Oa3za
00pa3oBaTeNbHOTO YUPESKICHUS: y4eOHbIE ayAUTOPUHU, OCHAIIEHHBIE KOMITBIOTEPOM M ITPOCKTOPOM
JUJIA I[GMOHCTpaI_[I/II/I y‘-Ie6HLIX MaTepI/IaJIOB.

CocTtaB mporpaMMHOTO 00€CTICUCHUS
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

7.1 TlpodeccuoHanbHble 6a3bl JAHHBIX H HHPOPMALMOHHO-CIIPABOYHbIE CHCTEMbI
Joctym k npodeccronaipubiM 0a3am manubix: https://liber.rsuh.ru/ru/bases

WHdopManmoHHbIE CIPABOYHBIC CUCTEMBI:
3. KoncynsranT I[lmoc
4. Tapanr

8. Obecneuenne 00pa3oBaTe/JLHOrO Mpolecca AJisl JHI ¢ OrPAHUYEHHBIMH BO3MOKHOCTAMH
310POBbSI H HHBAJIWI0B

B xome peamuzanuy JUCHUIUIMHBL HCIIONB3YIOTCS CIEAYIOUIUE JOMOJHUTEIBHBIE METOIbI
0o0y4eHUs, TEKYIIEro KOHTPOJIA YCIIEBAEMOCTH U TMPOMEKYTOYHOM aTTecTallui OOydarolIuXcs B
3aBHUCHUMOCTH OT UX WHIUBUAYAIbHBIX OCOOEHHOCTEH:

® ISl CIIETIBIX U CHAOOBUIAIIMX: JIEKIUU O(GOPMISIOTCS B BUAE JJIEKTPOHHOTO JTOKYMEHTa,
JOCTYITHOTO C TOMOIIBI0 KOMIIBIOTEPA CO CIEIHAIM3UPOBAHHBIM IMPOTPAMMHBIM 00€CTICUCHHEM;
MUCbMEHHBIE 3a/1aHUsI BBIMIOJIHSIOTCA Ha KOMIIBIOTEPE CO CIEHHAIM3UPOBAHHBIM MPOTPaMMHBIM
oOecrieueHneM WIH MOTYyT OLITh 3aMEHEHEBI YCTHBIM OTBETOM; oOecrieunBaeTcs HHIUWBUIYaAJIbHOC
paBHOMepHOe ocBeleHHe He MeHee 300 JIOKC; A BBIOJHEHHUS 33/aHus MPU HEOOXOIUMOCTH
MIPEIOCTABIIAECTCS YBEIMYMBAIOIIEE YCTPOIMCTBO; BO3MOMKHO TaKXKE€ HCIIOJb30BAHUE COOCTBEHHBIX
YBEJIMYUBAIOLIUX YCTPONUCTB; MUCbMEHHBIE 3aaHusi OPOPMIIIOTCS YBETMYEHHBIM HIPU(TOM; SK3aMEH
1 3a4€T MPOBOJATCS B YCTHOM (pOpME MM BBIMIOJIHAIOTCS B MUCbMEHHOM (pOpMe Ha KOMIIBIOTEPE.

® I TIIyXHUuX MU cna6ocnmmanmx: JICKIITUHU Oq)OpMJ'ISII-OTCﬂ B BHUAC JJICKTPOHHOT'O AOKYMCHTA,
nub0  TPENOCTaBNseTCS  3BYKOYCHUIMBAIONIAs — ammaparypa MHIWBUIYadbHOTO  IOJIb30BAHMS,
MMCbMEHHBIE 3aJIJaHUSl BBINOJIHSIOTCS HAa KOMIIBIOTEPE B INMHUCHMEHHOH (opme; 3K3aMeH MU 3auér
MPOBOAATCS B MUCbMEHHOM (JopMeE Ha KOMITBIOTEPE; BO3MOXKHO MPOBEIeHUE B (JOPME TECTUPOBAHMUSL.

® ISl JIAI[ C HapYUICHUSIMH OIOPHO-IBUTaTEILHOTO amnmapara: JeKIUHU OQOpPMIISIOTCS B BUIE
3JEKTPOHHOTO JIOKYMEHTA, JOCTYMHOTO C TOMOIIbI0 KOMIIBIOTEPA CO CHEHUATU3UPOBAHHBIM
IIporpaMMHBIM O6€CH€LI€HI/I€M; IMUCbMCHHBIC 3aJlaHUs  BBIIIOJIHAIOTCA Ha  KOMIIBIOTEPE co
CHEIMATM3UPOBAHHBIM MPOTPAMMHBIM 00ECTIeUeHUEM; dK3aMeH U 3a4€T MPOBOASTCS B YCTHOU (hopMme
WJTU BBITIOJTHSIOTCSI B TUCBMEHHOU (pOpMe Ha KOMITBIOTEPE.

[Tpu HEOOXOMMMOCTH MPENYCMATPUBACTCS YBEIHUCHNE BPEMEHHU IS TTOJITOTOBKH OTBETA.

[Ipouenypa mpoBeneHUs MPOMEKYTOUHOM aTTeCTaluu AJisi OOydarolUXCsl YCTaHABIUBAETCS C
y4€TOM WX WUHIUBUAYATBHBIX MCUXOPU3UUECKUX 0cOOeHHOCTEH. [IpoMexxyTouHas arTecTalus MOXET
MIPOBOJUTHLCS B HECKOJIBKO ATAIOB.
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[Ipu mpoBeseHWW TIPOLECAYPHl OLEHHBAHUS pPE3YJIbTaTOB OOYUYCHHS IpEIyCMaTpHBaeTCs
WCIOJIb30BAaHUE TEXHUYECKUX CPENICTB, HEOOXOAMMBIX B CBSI3U C WHIUBUAYATHHBIMH OCOOCHHOCTSIMU
oOydJarommxcsi. OTH CpEACTBA MOTYT OBITh MPEJOCTABICHBI YHUBEPCHUTCTOM, WIU MOTYT
MCTIOJIb30BaThCsl COOCTBEHHBIE TEXHUUYECKUE CPECTBA.

[TpoBenenue nporeaypsl OICHUBAaHUS PE3YJIbTaTOB OOYUYCHHS JOIMYCKAETCS C UCIIOJIb30BaHHEM
JTUCTAHIIMOHHBIX 00Pa30BaTEeIbHBIX TEXHOJIOTUH.

ObecneunBaeTcss A0CTyNl K HMH(POPMAIIMOHHBIM W OuOIMorpaduyueckuM pecypcam B CETH
WuTepHeT U1 Kaxaoro odydaromierocs B (hopMax, aJlaliTHPOBAHHBIX K OTPAHHYEHUSIM UX 3[IOPOBBS U
BOCIIPHUSATHS HHPOPMALIUH:

® Uil CICNBIX W CIA0OBUISIIUX: B TEYaTHOM (opme yBeIW4YeHHBIM MIpupTOoM, B (opme
AJIEKTPOHHOTO JIOKYMEHTa, B (hopMme aynanodaiina.

® JIUIs TIIYXUX U CJIA0OCIBIIIAIINX: B Ie4aTHOU (opMe, B GOpME AIEKTPOHHOTO JOKYMEHTA.

® JIJIs1 OOYYAIOIIMXCSl C HAPYIICHUSIMU OMOPHO-JABHTaTEIbHOIO armapara: B Ie4aTHOH Gopme, B
(hopMe AIIEKTPOHHOTO JOKYMEHTa, B popme ayanodaiina.

VY4ueOHble ayTUTOPUM A BCEX BHUJOB KOHTAKTHOM M CaMOCTOATENBbHOM paldOoThl, Hay4Has
OubnroTeka M HHBIE MOMELIEHHsI Ui OOY4YEeHHs OCHAIEHbl CIEUAlbHBIM O0OpYJAOBaHUEM U
Y4eOHBIMH MECTaMHU C TEXHHYECKHUMH CPEJCTBAMU OOYUCHHUS:

® JUIsl CJIENBIX U CJIa0OBUSIIMX: YCTPOHCTBOM JJIsi CKAHUPOBAHMS M uTeHUs ¢ kamepoid SARA
CE; nucnneem bpaiinsg PAC Mate 20; npunrepom bpaitng EmBraille ViewPlus;

e Uil TIYyXUX M cHaboCipllIaluX: AaBTOMAaTHU3MPOBAaHHBIM pabouyMM MecTOM Ui JroAed ¢
HapyIIEHHEM CIIyXa M CIa0O0CTBIIIANINX; aKyCTUIECKAN YCHUIIUTEINb U KOJIOHKH;

e i1 OOyYArOMIMXCS C HApyMICHWSMH OIIOPHO-IBUTATEILHOTO armapaTa: IepeIBUKHBIMH,
peryaupyeMbiMu 3proHomudeckumu naptamu CH-1;, KOMIbIOTEpHOM TEXHUKOW €O CIIELUAIbHBIM
MIPOTPaMMHBIM 00ECTICYECHHEM.

9. MeToauuecKkue MaTepHuaJibl

9.1 IInaHbl ceMUHAPCKHX

Tema 1(2 4.) DkckypcrOHHOE 00CTyXuBaHue B Typu3mMe OCHOBBI SKCKYPCHOHHOTO Jieja.
Bompocs! qiist 06cyxnenHus:
Kakyro ponb urpaeT 5KCKypCHOHHOTO OOCTYKHUBAaHUS B TYpHU3ME.
Hcropust pa3BUTHA SKCKYpPCHOHHOTO fena B Poccnn.
@DakTOopBl, BIUSIOLIAE HA PA3BUTHE DKCKYPCUOHHOTO Jena B Poccun.
[TpoGnembl pa3BUTHS SKCKYPCUOHHOM AeSTENbHOCTU B Poccun Ha COBpEMEHHOM JTare.
DKCKYpPCHOHHAs B YCIIOBUSIX COBPEMEHHOTO TYPUCTCKOI'O PHIHKA.
CocrosiHue 3KCKYpCHOHHOTO pbIHKa Poccuu, mpeniokeHusi TYPUCTCKHUX U IKCKYPCHOHHBIX
KOMIIaHUH.

oakrwdE

Tema 2(4 4.) PazpaboTka 3kcKypcun

3amgaHus:

1. BriOpaTh TeMy SKCKYpPCHH.

2. PazpaboTaTh HemexoHy0 SKCKypCcuio 1o MocKBe.

VYka3aHus 10 BBINOJIHEHUIO 3a/1aHUS:
e 110/100paTh HHPOPMAIIHUIO IJIs1 pa3padOTKHU SKCKYPCHH 110 BEIOpaHHOM TeME;
e BbHIOpaTh OOBEKTHI U COCTABUTh KAPTOUKHU SKCKYPCUOHHBIX 0OBEKTOB,
e pa3paboTaTh BapHaHTHl MapUIpyTa SKCKYpCUU U BBIOpaTh Hanbosee ONTUMAIbHBIN U3 HUX;
® COCTaBUTb KPAaTKHUH TEKCT IKCKYPCHH;

Tema 3(2 4.) Pa3paboTka 3KCKYpCHOHHBIX TIPOTPaMM
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Samanus.

1 Pa3paboTarh SKCKYpCHOHHYIO MIPOrpamMMy JUIsl IIKOJEHUKOB B [10IMOCKOBBE (3aropoHyI0) U
KOMOMHUPOBaHHYO 10 MockBe ¢ nocenienneM myses. [lpu pazpaboTke nmporpamMmsl ciienyer
YUUTBIBATh MOTPEOHOCTH TaHHOW KaTeropuu TypucToB. OO0CHOBATH MPEACTABICHHYIO pa3padoTKy.

VYKa3aHus 110 BBIIOJHEHUIO 3aJaHUMN:
® [POBECTH MApPKETUHTOBBIE HCCICIOBAaHUA AKCKYPCHOHHOTO pBIHKA JJIsI pa3padoTKu
HKCKYPCHOHHOW mporpammbl. M3yduTh 3ampockl M HMHTEPEChl COBPEMEHHOI'O IOTpeOUTeNs Ha
9KCKYPCHUOHHBIE YCIIyTH;
® IIPOAHAJIU3UPOBATH ACCOPTHUMEHT 3KCKYPCHOHHBIX IIPOIrpaMM Ha IPHUMEpPE KOHKPETHOIO
9KCKYPCUOHHOTO (TypUCTCKOTO) MPEAIPUATHSL.
e pa3paboTaTh NPOrpamMMy SKCKYPCHOHHOTO OOCTYKHBAHUS.
Cnucoxk nurepaTypsl:

Tema 4 (4 u4.) MeToa¥Ka 1 TEXHUKA IIPOBEICHHS SKCKYPCHHU

Bompocs! 11t 06cyxaeHus:

B uewm 3akimiouaercs MeToIMKa MPOBEIEHUs IKCKypcun?

[TpuHIUTIIBI TPOBEICHHUS YKCKYPCHIA.

Pounb mokasa u pacckasza B 9KCKypCHOHHOM TpoOIIecce.

Meroandeckux npreMsl I10Ka3a 1 pacckasa.

MexaHu3M | yCIIOBUS MOJATOTOBKU KaJPOB LIS SKCKYPCHOHHOM eATETbHOCTH.

TexHuKa MPOBEACHUS YIKCKYPCHH.

Kakue kputhyeckue cUTyallul MOTYT BO3HUKaTh IpU paboTe € HKCKypcaHTaMu U
TYpUCTaMHU BO BPeMsI SKCKYPCHUH.

NoakowhE

Tema 5 (4 u.) Opranu3zaigyst 00CITyKHBaHHUS SKCKYPCAHTOB M TYPHCTOB

Bompocs! 1u1st 06cyxneHus:

[IpennpusaTusi, peJOCTABIISAIONINE TYPUCTCKO-3KCKYPCUOHHOE 00CTYKHBAHHUE.
KagecTBeHHOE 00CITy)KNBaHNE HA SKCKYPCHOHHBIX MapIIpyTax.

OnTUMalbHOCTh SKCKYPCHOHHOTO OOCITYKHUBaHUSI.

@DopMBI B3aUMOJICHCTBUSI TYPUCTCKUAX M IKCKYPCUOHHBIX MPEINPHUITAN C MOCTABIIUKAMH

el NS

YCIIyT.

JIOKyMeHTaIMOHHOE 00ecTieueHNe SKCKYPCUOHHOTO O0CITY KUBaHUSI.
CoBepIiieHCTBOBaHUE NMPO(ECCHOHAIBHOTO MAaCTEPCTBA IKCKYPCOBOA
ObecrnieueHre 6€30MaCHOCTH IKCKYPCAHTOB.

[IpoaBukeHHE U pean3anus 3KCKYpPCHH.

NGO

Tema 6 (2 4.) HoBauuii B 3KCKypCHOHHOM OOCITy>KUBaHUH

Bompocs! 1i1st 06cyxnenHus:

1. Kakue HOBalMy UCTONB3YIOTCS B 9KCKYPCUOHHOM IESATETLHOCTH.

2. KakoBsI HOBaIuu B (pOpMUPOBAHIH SKCKYPCHOHHOTO TIPOIYKTA.

Kakue HOBaluyM UCMOB3YIOT TYPUCTCKHUE U SKCKYPCUOHHBIE IPEANPUATHS U1 BHEAPEHUS
9KCKYPCHOHHOTO TIPOIYKTA.

9.2 MeTtoanyecKue peKOMEeHAAMH MO MOATO0TOBKE MMCbMEHHBIX padoT

KypcoBast paboTa nMeeT 11e/1bl0 Hay4UTh CTYJI€HTOB CAMOCTOSTEILHO IPUMEHSTh MOJTyUYEeHHbIE
3HAHUA ISl KOMIIJIEKCHOTO PEIIEHUSI KOHKPETHBIX MPAKTUYECKUX 3a]a4, IPUBUTHh HaBbIKU
MIPOEKTUPOBAHMSI, IPOU3BOJICTBA PACUETOB, CAMOCTOSITENILHOTO MPOBEACHUS HAyUHbIX UCCIIEJIOBAaHUN U
000CHOBaHHUSI IPUHUMAEMBIX pelleHuil. B pe3ysbrare BHIOTHEHHS KypCOBOM pabOTHI CTYI€HT
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JIOJKEH M0Ka3aTh FOTOBHOCTH K BIIAJICHUIO OCHOBHBIMU YMEHHUSMHU BECTH HCCIIEA0BATEIbCKYIO
NEeSATEIbHOCTD.
KypcoBas pabota nMeeT clieyollyo IpUMEPHYIO CTPYKTYPY.

1. TUTYJIbHBIN JUCT.

2. OrnaBienue (coaep>kaHue), B HEM MOCJIEA0BATENILHO U3JIaraloTCs Ha3BaHUS TYHKTOB U
MOJAIMYHKTOB IJIaHA KypcoBoii paboThl. [Ipu 3ToM ux GpopmMyarpoBKU JOHKHBI TOYHO COOTBETCTBOBATD
COJICPKAHUIO PAOOTHI, OBITh KPATKUMH, YETKUMH, [TOCIIEIOBATEIBHO H TOYHO OTPaXKaTh €
BHYTPEHHIOIO JIOTUKY. O0s3aTeNIbHO YKa3bIBAIOTCS CTPAHUIIBI, C KOTOPHIX HAUMHAETCS KaXk/1as IiiaBa
i naparpad padoTsbl.

3. Benenue. OTa yacth pabOThI COAEPKUT 0OOCHOBAHHME aKTYaJIbHOCTH TEMbI HCCIIEI0BAHUS,
OCHOBHBIC XapaKTEPUCTHKHU KypCcOBOU paboThI (Tipobdiema, 00beKT, MpeIMeT, 1ellb, 3a1a4H,
aKTyaJIbHOCTb UCCJIEIOBAHUS U JIPYTHE).

4. OcHOBHAs YaCTh KypCOBOH paOOThI BKIIFOYAET B CeOsI COIEPKAHNE HECKOJIBKUX ITyHKTOB
1aHa. B HUX pacKpbIBalOTCSI UCTOPUS U TEOPHS UCCIIETyEMOr0 BOIIPOCA, 1aeTCsl KPUTHUECKUN aHAIIN3
JUTEPaTyphl, MOKAa3bIBAIOTCS MO3UIMH aBTOPA, U3JIaratoTCsk METObI, OPTaHU3AIUS U PE3yIbTaThl
CaMOCTOSITENILHO MPOBEICHHOTO ()parMeHTa MPAKTUIECKOTO UCCIIeIOBAHUS.

5. 3axmouenue. B Hem copepxxarcs utoru paboThl, BBIBObI, K KOTOPBIM IIPUILIET aBTOD;
YKa3bIBAIOTCS BO3MOXKHOCTh BHEAPEHUS Pe3yIbTaTOB PAOOTHI U aTbHEHUIIINE ePCIEKTUBEI
HCCIIEIOBAHUS TEMBI.

6. bubnuorpaduueckuii CIUCOK TUTEPATYPhl COCTABIACTCS B ali(paBUTHOM HOpsIKe (haMUITHiA
aBTOPOB WJIM Ha3BaHHI MPOU3BEACHUH (IIpHU OTCYTCTBUM (paMuinu aBTopa). s Hanucanust o63o0pa 1o
TeMe UCCIIeIOBaHUS 11eJIeco00pa3HO UCIIONb30BaTh He MeHee 20 HCTOYHUKOB.

7. Ilpunosxxenue. B npuioxkeHN MOMEIIA0TCsl aHKEThI (COCTaBJIEHHBIE CAMOCTOSITENBHO),
dbororpaduu u T. 1.

O6mme TpeboBaHus MO 0HOPMIICHUIO KypCOBOI paboTHI:

e 00beM paboTsl 25-30 MUCTOB;

e mpudr 14,

e  HHTEpBAJI MEXAy CTpoukamu -1,5;

e  [I0JIS: BEpXHEe M HUXKHee 2 cM, JIeBoe — 3 cM, ipaBoe — 1,5 cm;

®  3aroJIoBKH — 16 KUpHBIN MIPUPT.

e  HyMepamus CTPaHHII IPOCTABISIETCS CBEPXY B IIEHTPE.

Cooeporcanue Kypcosoti pabomeoi.

Bgeoenue (00bem BBeieHus 1,5-2 nucta) Bo BBeieHHH JOIKHO OBITH CHOPMYITHPOBAHBI

®  AKTYaJbHOCTb TE€MBI;

e  11e7b paboThI (0/1HA);

e  3ama4m paboThl (HECKOJBKO, OT 3 710 5);

®  OCHOBHBIE ITOJIOKEHUS KyPCOBOM pabOTEHI.

OcHognas uacmo (803MOXUCHbL 084 8APUAHMA).

e 2 yiu 3 riaBsl (B 3aBUCUMOCTH OT MaTepHaa).

® B KaX[Oi riase oT 2 0 5 MyHKTOB.

e 00BEM KaXIOTO IMyHKTa: MUHUMYM 2 JINCTA.

e  KaXJas IJlaBa HAUMHAETCS C HOBOTO JIUCTA.

® B TEKCTE HE JIOJUKHO ObITh HUKAKUX KapTUHOK.

e B OCHOBHOW 4acTU pabOThl MOTYT OBbITh TaOJIMIIbI, CXeMbI, TpaduKH (0 MOJOBUHBI JHCTA
dbopmata A4, 06s13aTeTLHO HA3BAHUS, HOMEP, CChIIKA IO TEKCTY).

L 00s13aTeNIbHEI CCHIJIKY Ha MCTOYHMKH,
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3aknrouenue (00bem 3akmoueHus 1,5-2  gmcra). B 3akimroueHHM  JIOJDKHBI  OBITH

chopMyIIMPOBAHBI BBIBOJBI U PEKOMEHIAINH 110 padoTe.
Cnucok aumepamypul U UcmouyHuK06 0(hOPMIIIETCS B COOTBETCTBUU C BBHIXOJHBIMHU JAHHBIMU B

CJIEYIOILEM HOPSIKE:

HOPMATUBHBLIC ITPABOBLIC JOKYMCHTBI;
Hay4dHas U yueOHas IuTepaTypa;
MEPUOINYECKHE U3AaHNUs (Ta3eThl, XKYPHAIIbI);
WHOCTPaHHBIC M3/IaHUS;

PECYPCHI CETH MHTEPHET.

BayTpu xaxxaoro 6;10ka HCHOIB3YyeTCs aapaBUTHBIA MOPSIOK.

Ipunooicenus:

IIPUJIOKEHUS. MOTYT OTCYTCTBOBAaTh (UX HAJIMYME KEJIATEIBHO).
Ka)KJ10€ MPUIIOKEHUE JOKHO ObITh 0(hOPMIIEHO Ha OTIEJILHOM JIUCTE.
MIPUIIOKEHUS JOJHKHBI OBITH POHYMEPOBAHKI (3HAK No HE CTaBUTh).
Ha Ka)/10€ MPUJI0KEHUE JI0JIKHA ObITh CChUIKA 110 TEKCTY.

9.3 HMHbie maTepuaibl

Temwt Kypcoswvix pabom

1.  ®opmupoBaHHe U pa3BUTHE SKCKYPCUOHHOrO jAena B Poccun.

2.  HopmatuBHOE perynupoBaHHe IKCKYPCHOHHOMN AedTenbHocTH B Poccun.

3. CoBpeMeHHOE COCTOSIHHE PhIHKA SKCKYPCHOHHBIX yciyT Poccum.

4.  IIpoGneMsl U COCTOSIHUE pa3BUTHsI SKCKYPCHOHHOTO Aena B Poccun.

5. Oco0eHHOCTH OpraHU3alUHU SKCKYPCHOHHOM IESTETLHOCTH Ha COBPEMEHHOM JTarle.

6.  OcoOeHHOCTH pa3pabOTKU U MPOBENCHUS FIKCKYPCUH JUIs JAETEH.

7.  Pa3paboTka 3KCKypCHU UCTOPUYECKON TEMaTHKH.

8.  OcoOeHHocTH pa3pabOTKH rOPOACKON 0030pHON IKCKYPCHUH.

9.  Pa3paboTka u mpoBeeHUE MEMIEXOAHON SKCKYPCHH.

10. OcobGenHocTH pa3pabOTKU U MIPOBEACHUS MPOU3BOJACTBEHHON IKCKYPCHUH.

11. Pa3pa®oTKu UCKYCCTBOBEIYECKON IKCKYPCHH.

12. Pa3pab®oTku IUTEpaTypHOU IKCKYPCHUH.

13. Kunemarorpad kak 00beKT IKCKypPCHOHHOH JIEATEILHOCTH.

14.  OcoGeHHOCTH Pa3pabOTKH U MIPOBEAECHUS TPAHCIIOPTHBIX IKCKYPCHI.

15. MapkeTuHTOBBIE HCCIEI0OBAaHUS B SKCKYPCHOHHOM 1€ TEIbHOCTH.

16. PecypcHbIil TOTEHIIMAT JECTHHAIIUN JJI Pa3pabOTKH SKCKYPCHH.

17. Hcnonp3oBaHue My3€eB B 9KCKYPCHOHHOH J1E€ATEIbHOCTH.

18. Opranuzanms SKCKypCHOHHOTO 00CITY’)KHBaHUSI HHOCTPAHHBIX TYPHCTOB.

19. Tloptdens 3KCKypcOBO/a U €r0 POJIb B IPOBEIEHUH IKCKYPCHH.

20. TpeOGoBaHUs K IKCKYPCHOHHBIM 00BEKTaM.

21. Hcnonp3oBaHME aHUMAIMOHHBIX IPOrpaMM IPU OPraHU3alUH 3KCKYPCHOHHOI'O
00CITy)KMBaHUS.

22. OpraHu3zanys NUTaHUs SKCKYPCUOHHBIX TPYIIL.

23. OpraHuzaiys SKCKYpCHOHHBIX YCIIYT B TOCTHHUIIE (Ha KypopTe)

Ilpumepnvie memol npezenmayuii

1. Ucropus s5KCKYypCHOHHOU JESTENbHOCTH.
2. Pa3BuTHE 3KCKYPCHOHHOI IesTenbHOCTH B Poccun Ha COBpEMEHHOM JTarie.
3. DKCKypCHOHHasl IeSTeITLHOCTh B My3€sIX ¥ Ha TIPOMBIIIICHHBIX TPEATIPHSITUSIX.
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BuptyasbHble 35KCKYypCHM KaK OJIHO U3 NEPCHEKTUBHBIX HAIPABICHUN COBPEMEHHOCTH.
Poutb 3KCKypCcOBOAa B TYPUCTCKO-9KCKYPCHOHHOM O0CITY)KMUBaHUH.

Tematnueckue 3kckypcur B MOCKBE /17151 pa3HbIX KaTeropHii SKCKypCaHTOB.

@DaKTOPBbI, BAUSIOMINE HA IKCKYPCHOHHOE 00CITy>KUBAHHE.

Ponp aHuMaIust B 9KCKypCHOHHOM OOCITY>KHBaHUH.

ACCOPTUMEHT 3KCKYPCUOHHBIX IIPOTrPaMM SKCKYPCUOHHBIX IPEAIPUITHI MOCKBBI.

10 Hoganuu, npyuMeHsiemMble B BEyIIUX MY3€sX CTPaHbI.

11. CoBepiieHCTBOBaHNE 3KCKYPCHOHHOTO OOCITYKHUBAHHUS.

12. Mcnionb30BaHue COBPEMEHHBIX TEXHOJIOTHH B SKCKYPCUOHHOM OOCITYKUBAaHHH.

©o~N A

Cumyayuonnvie 3a0anus (mema 4)

o OpranuzoBaHa 3aropojiHasi SKCKypcus. Boaurenb oTka3pIBaeTCs BBIIOJIHATH YKa3aHUS
HKCKYpPCOBOA, Kacaloluecs IO0Ka3a SKCKYPCHOHHBIX OOBEKTOB, M TO3BOJISIET ce0e HETaKTHYHBIC
BBICKa3bIBaHUSI 110 OTHOUIEHHIO K HKCKYypCOBOAY, cO3JaBas IHpoOjeMHyro cutyauuto. Hasosure
JENCTBHUS DKCKYPCOBOJIA U1 pa3peleHus] JaHHOM CUTYalluH.

. Bo Bpems skckypcuu He Oblila NMpeAocTaBiI€Ha IKCKYPCHUsl B My3€il, IOCKOJbKY H3-3a
IOJIOMKHM aBToOyca rpymma omo3fana. Kakum o6pa3oMm 3KCKypcOBOJ MOXKET pa3pelluTh JaHHYIO
cuTyaruio?

o [Tocne sxckypenu o Kpemitro rpynmna BepHyIach B aBTOOYC, OJIHAaKO 3KCKYPCOBOJI HE
JOCUHUTAJICS HECKOJIBKMX 3KCKYpPCAHTOB. BemM oTCTaBIIMX 3SKCKYpCaHTOB OCTAaJUCh B aBTOOYyce.
KaxoBbl felicTBUSI SKCKYpPCOBO/Ia B JAHHOW CUTyaluu?

. B sKkcKypcHOHHYIO IporpaMMy BXOJUT TeMaTHYecKas 3KCKypcus B Mysed. OnHako,
KOTI'Jla rpyIia 5KCKypCaHTOB MObexajia K My3€l0, TO OH OKa3aJcs 3aKkpbIT. I'pynna Oblia BO3MyIIEHA U
notpe0oBaa MpexrocTaBuTh 3KCKypeuto. Ilpeanoxure BapuanThl pa3pemieHus JaHHOH TPOrpaMMBl.

. Bo Bpems noe3nku o Mapuipyty «MockBa—Topxok—TBepb—MOCKBa» TYypUCTBI CTaIU
yroBapHBaTh SKCKYPCOBOJA U BOAUTENS U3MEHUTh MApIIPYT U 3aeXaTh €lle B OAUH ropox B 20 kM OT
Topxkka. Kak 10mKeH MOCTyNUTh 3KCKYPCOBO/I.

e B ropoackoM 3KCKYpCHOHHOM OIOpO 3aka3zaHa TeMaTuueckas HsKckypeus «Denop
[MManamua B MockBe» ¢ mocemeHreM ['ocy1apCTBEHHOTO LIEHTPAIBHOIO TEATPAIbHOIO My3€s M.
A.A. baxpymmHa. Ilocie skcKypcuu Tpymnma B CONPOBOXAECHUH dKCKYpCOBOJA MOJIbeXana K My3€lo,
HO OH OKasaJcs 3akpbIT. KakoBel JeiicTBHS 3KCKypcoBoaa?

e DkcKypcuoHHas rpymnma otnpasisercs B Jlom-myseit II. WM. Yaiikosckoro B Kimny.
ITocemenue 3akazano Ha 12 gacos. [lo gopore y aBrodyca cioManoch Kojeco, BOJUTEIb €r0 MEHSIT; K
MY3€I0 9KCKYpPCaHTBI MOAbEXANIN ¢ ono3ganueM — B 12 vacos 30 munyT. Heyxenu rpymnmna BepHeTCS B
ropoJi C INIOXUM HacCTpOEHHUEM?

e Bo Bpems 0030pHOI1 3kckypcun o MockBe aBToOyC HE MPOIYyCTHIIM B LIEHTP ropoaa (K
KpacHoii mionanm), Tak Kak TaM IMPOXOJNUIN MEPOIPHUATHS. DKCKYPCAaHThl BbICKa3all SKCKYPCOBOIY
cBou npeteH3un. Kak noseser ceds skcKypcoBoa?

e [locne sxckypeuu no KpacHoli muiomaay rpymma BepHyJach B aBToOyc. DKCKYpPCOBOJI He
JOCUUTAJICS ABYX TYpHUCTOB. Kak TOJKEH MOCTYINUTh IKCKYPCOBOA?
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IIpunoxenune 1. AHHOTAITHSA
paboueii mporpaMMbl JUCIUITIHHBL

AHHOTAIIUS PABOYEN ITPOT'PAMMBI TUCIHUILIAHBI

JucuumnnuHa (MOIyJnb) peanu3yercs Ha (akylbTeTe BOCTOKOBEIACHHS U COLMAIbHO-
KOMMYHHUKATHBHBIX HayK Kadeapoil 00ecTBeHHBIX CBSA3EH, TypHU3Ma U TOCTEIPUUMCTBA.

Henp puctumiauHbel - (HOPMUPOBAHME OCHOBHBIX 3HAHMH W HABBIKOB OpraHU3allH
IKCKYPCUOHHOTO 00CITY)KUBAHHS TYPUCTOB M SKCKYPCAHTOB.

3amaun: TO3HAKOMHUTb C  TOHSATHEM OSKCKYPCHOHHOE OOCIYyXXHBaHHE€ M  OCHOBaMH
IKCKYPCOBEIICHUS, COCTOSHHEM PBIHKA SKCKYPCUOHHBIX YCIIyT, STallaMH pPa3pabdOTKH IKCKYPCUH W
AKCKYPCHOHHBIX TPOrpaMM, OpraHM3alueld HSKCKYPCHOHHOIO OOCITYy)XHBaHUS 3KCKYpCAHTOB W
TYpHCTOB, IPUMEHEHHEM TEXHOJOIMYECKHX HOBAIMH MPU OpPraHU3alUUd  IKCKYPCHOHHOI'O
00CITyKUBaHUSI.

JucuunnuHa (Mo0y/b) HanpaBiieHa Ha POPMUPOBAHUE CIEAYIONIUX KOMITETEHIIAN:

OIIK-3.1. OneHnBaeT Ka4eCcTBO OKa3aHUs TYPUCTCKUX YCIYT ¢ yY€TOM MHEHMs oTpedureneil u
3aMHTEPECOBAHHBIX CTOPOH

OIIK-3.2. O6ecneunBaer TpeOyemMoe KauyecTBO IPOLECCOB OKa3aHMWs TYPUCTCKUX YCIyr B
COOTBETCTBHUH C MEKIYHAPOIHBIMU ¥ HATUOHAIBHBIMU CTaHJapTaMH

OIIK-4.1 - OcyuiecTBasieT MapKETUHIOBbIE UCCIIEI0BaHUs TYPUCTCKOTO PBIHKA, MOTpEOUTENCH,
KOHKYPEHTOB, B T.4. C LI€Jbl0 OOOCHOBaHMS U pa3pabOTKU CHCTEMbI HOBBIX SKCKYPCHOHHBIX
MapuipyToB

OIIK-4.2. ®opMupyeT KaHalmbl COBITA TYPUCTCKHX HPOAYKTOB M YCIYr, a TakXKe HX
IPOABHKEHHE, B TOM YHUCIIE B UH()OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOHN ceTh MHTepHeT

OIIK-6.2. Cobmogaer 3akoHOAaTenbcTBO Poccuiickoir denepanmmu 0 MpeIoCTaBICHUN
TYPUCTCKHX YCIIyT

OIIK-6.3. OGecrnieunBaeT JOKYMEHTOOOOPOT B COOTBETCTBUU C HOPMAaTHBHBIMH TPEOOBAHUSIMHU

OIIK-7.3 - KoopauHupyeT HCHOJb30BaHUE pPa3IMYHbIX BUAOB TpaHCIOpPTa JUId HEPEBO3KU
AKCKYPCAHTOB (TYpUCTOB) IIPH IKCKYPCUOHHOM OOCITYKUBaHUU

B pesynbrare oCBOCHUS AUCHUIUIMHBI (M00Y/15) 00YUYAIOIIUNUCS TOJKEH:

3HaTh: POJb CHIEMUATU3UPOBAHHBIX KOMIIBIOTEPHBIX MPOTPAMM B KCKYPCHOHHOMN JESITENbHOCTH,
HOBAIMH B TYPUCTCKOH M SKCKYPCUOHHOH cdepe.

YMeTh: TPHUMEHSTH CHelNUaTIu3uPOBaHHbIE KOMITBIOTEPHBIE MPOTPaMMbl TPH OpraHU3alUU
SKCKYPCHOHHOTO OOCTY>KMBaHUS, MCIIOJIb30BaTh HOBAlMM NpU (POPMUPOBAHUU TYPUCTCKOTO H
HKCKYPCHOHHOTO MPOAYKTA, MPU MPEJOCTABICHUH YCIyT TYPUCTaM U SKCKYPCAHTaM.

Bnagets: ciocOOHOCTBIO MPUMEHSTH Pa3InYHbIE KOMIIBIOTEPHBIE TPOIPAMMBbI IIPYU OpraHU3alun
00CITyXKMBaHUSI SKCKYPCAaHTOB M TYPUCTOB, HABBIKAMH HCIOJIb30BaHUS HOBAIMN B 3KCKYPCHUOHHOM
00CITy>)KMBaHUU.

[To mucuunnuHe (Moodynio) MpenycCMOTpeHa MPOMEKYyTOUHas aTTecTanus B ¢popMe dK3aMeHa, a
TaK)Xe 3alIUThl KypCOBOU paboTHl.

OO6m1ast TpyA0€MKOCTh OCBOCHUSI TUCIUTUIMHEI (MOOY/s1) COCTABISIET 4 3a4€THBIC €MHUIIBI.



